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Bus routes

Potential sites

citizen input

data gathering through 
existing databases

 Parks: 6

 Average household: $102,524
 Housing tenure: Rent and own
 Education: University
 Occupation: White collar
 Diversity: High

LIFESTYLE LOOKUP

 Schools: 3 
 Religious institutions: 6
 Museums: 1 
 Libraries: 1
 Community Centres: 5

CENTRETOWN DISTRICT

Tim, 36

I would like to see 
Somerset House as 
a shared space for 
musicians so that my 
band and I have a 
space for practicing.
- 26/05/2015

Sara, 15

Somerset House 
should be converted 
into a space for 
youth where I can 
hang out with my 
friends after school.
- 30/04/2015

Mark, 65

I wish it was devel-
oped into a kinder-
garten so my grand-
kids could go some-
where closer to my 
home and theirs.
- 13/05/2015 Simulation of potential 

citizen input for the 
Somerset House site.

...

SOMERSET
HOUSE

community amenities
Feedback

input

output

residents

Staying Informed

Open Information and Process

Culture of Co-Creation

developers, architects 
and city officials



Citizen City
www.citizencity.ca

objective:

• placemaking 101: how to 
improve your neighbourhood 
with short term, cost effective 
interventions
• connecting local designers, 
community advocates and 
participatory urbanism initiatives to 
residents of Ottawa



using Milieu
as a resident

Embedded 
Experience

Cross platform 
engagement

Knowledge 
exchange

Participate in 
my city

Access accurate and 
up-to-date planning 

and development 
projects in my city 
on a map-based 

interface 

Ask questions, answer 
questions, leave a 

comment, and start a 
conversation about my 

own neighbourhood

Participating online 
during comment period 

and know that my 
comments are well 

received 

Enhanced interaction 
and participation 
experiences using 
web and mobile 

platforms

using Milieu
as a city staff

Pipelined
Management

Analytics
Reporting

Proactive 
communication

Strengthened 
web presence

Centralized platform 
to receive, process, 

publish, and manage 
project assets and 
staffing resources 

efficiently

Foster trusted and 
respectful relationship 

with local residents and 
communities by sharing 

understandable 
information proactively

Fully customizable user 
interface and enhanced 

web engagement process 
creating open and 

communication 

Metrics visualization 
and analytics report 
dashboard crafted to 

help me make 
informed decisions



Follow a site or a 
neighbourhood and receive 
alerts to stay up to date on 
meetings and project updates 
as it goes through the 
planning and development 
lifecycle

People are directly connected to 
the current proposal.
They can discuss with their 
community and provide feedback 
to city o�cials and developers

Locate your city via the web app 
or pin a real-time location with 
smart phones

The process of submitting 
development permit 
applications to the city is 
enhanced, cost e�ective, and 
centralized in an easily 
navigable platform that 
connects urban developers to 
the right resources 

SITE INFO COMMENTS

COMMENT

Doug    8 hours ago

The property is so valuable that it 
should not just be a conventional 
o�ce that is too expensive to 
rent. The city has a growing 
population of students. It could 
be a co-working space at the 
urban core.

Jane  2 hours ago

Or it could be a fabrication 
lab!

Tim  1 hours ago

Such a good way to foster 
collaboration!

filtered by:               best

Marion   8 hours ago

I was passing by the lot the other 
day and was wondering what the 
city has in mind to deal with the 
eyesore! It was such a nice 
building before. Anyone know 
who I can talk to?

Marina  2 hours ago

Look on the site info, you’ll 
�nd it useful.

Sandy  1 hours ago

Don’t wanna see another grocery 
store... :(

501 Besserer Street, 
Ottawa, Ontario,
K2G 2W3

SITE INFO COMMENTS

Real-time data generated from 
public consultation collected will 
feed directly into cities database.

permit applications, public 
consultations, project updates, 
and analytics are centralized 
and remain transparent 
throughout the planning and 
development lifecycle for both 
city o�cials and project 
applicants

Creates e�ciency and reduces 
cost of public consultation by 
collecting the ‘breadcrumbs’ of 
this process. 

PUBLIC ENGAGEMENT
BACK-END 
MANAGEMENT

Secure

Enhance

501 Besserer Street, 
Ottawa, Ontario,
K2G 2W3

Application Type:
Zoning By-law Amendment

Status:
Consultation in Progress

Project Description:
Developer Rationale (pdf)

Project Rating:

SITE INFO COMMENTS

36%
SUPPORT

FOLLOW

Milieu Ottawa

select city

501 Besserer Street, 
Ottawa, Ontario,
K2G 2W3

Application Type:
Zoning By-law Amendment

Status:
Consultation in Progress

Project Description:
Developer Rationale (pdf)

Project Rating:

SITE INFO COMMENTS

36%
SUPPORT

event

FOLLOW

language:

subscribed
neighbourhood

Urban Planning 
Workshop

10:30-11:30 am
Sunday Sep.15
City Hall
Room 240

details (pdf)

add to calendar

select city

Milieu Ottawa

language:

36%
support

STATISTICS

download report view detailscomments visits

PROJECT TIMELINE

MANAGE PROJECTS

CURRENT PROJECTMETRICS

Upload media
Edit

last modified yyyy/mm/dd
Edit

last modified yyyy/mm/dd
Edit

last modified yyyy/mm/dd
Edit

Title: 
 Project Proposal Rendering

Title: 
 Come See Our NEW Proposal !

Title: 
 Project Consultation Open

Title: 
 Let Us Know What You Think

last modified yyyy/mm/dd
Download Report

Title: 
  Lansdowne Park Survey

CURRENT PROJECT PREVIOUS PROJECT

NOTIFICATION CENTRE

USER DASHBOARD

Johnny L. Digger (verified)

COMMUNITY PORTAL

EVENT CALENDAR

ACCOUNT SETTINGS

TERMS

PUBLIC
CONSULTATION
add to calendar



87% of the participants submitted 
their responses using Milieu, the rest 
of the responses are collected via 
traditional public consultation methods

Armstrong 
Street Studies

objective:

• engage and inform residents 
of neighbourhood-scale zoning and 
cycling infrastructure modifications 
in the near future
• crowdsource local sentiments 
to inform short-term and long-term 
implementation strategies

84.5% of the responses are within 
500m from Armstrong Street 
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Thank you

milieu.io

http://milieu.io

